
TERMS OF ENGAGEMENT

Adviser		  	 Sonya Reid
Company	 	 Sonya Reid Mortgages & Insurance Limited
Contact  Details	 	 PO Box 22173 Khandallah 6441, Wellington, Ph: 04 5691253, Mobile: 	
	 	 	 0274 891923, Fax: 04 5691254, Email: sonya.reid@clear.net.nz

What we do
I am a Registered Financial Adviser who specialises in providing advice and transactional solutions for clients in the areas of  Mortgages & Risk Insurance 
services.  

How we work
I work in the following manner;

	 •	 We will agree on areas of  advice requirements & establish the terms of  our engagement.
	 •	 I will get to know you and gather all necessary facts of  your situation and identify your specific needs and objectives.
	 •	 I will then analyse and research your circumstances & develop strategies to meet your needs and objectives.
	 •	 I will facilitate the application process for agreed products and services.
	 •	 I will prepare & present a statement of  advice outlining my recommendations & implement any such agreed recommendations.
	 •	 I will monitor the implementation & review these strategies and actions on a regular basis.
	 •	 I also provide an ongoing service of  assisting you in managing the re fixing of  your mortgage facilities and processing any insurance claims 	
	 	 requirements you may have.

Experience and Qualifications
I have operated as a specialist mortgage broker since September 2000. I am a member of  Allied Kiwi Limited, Private Bag 31905 Lower Hutt, which 
holds broker agreements with the lenders I direct business to. I hold a Graduate Diploma in Business Studies (Personal Risk Management) from Massey 
University, and have personal experience as a rental property investor.

Product Providers
I am an Accredited Adviser with the following companies, and recommend the products & solutions I think best fit your circumstances and requirements:

Mortgage Providers
AMP Home Loans (funded by Kiwibank), ANZ, ASB, National Bank, PSIS, Public Trust, Sovereign Home Loans, SBS Bank, Westpac, plus Avanti 
Finance, General Finance, Liberty Financial, NZF, Sentinel and Welcome Home Loans.

Risk Insurance Providers
AMP, Aon, AIA, Asteron, Fidelitylife, One Path, Sovereign and Tower

Memberships
I hold current accreditation as a full member of  the New Zealand Mortgage Brokers Association (NZMBA) and my business complies with the 
Association’s Membership Rules and Code of  Ethics and Standards.

For your protection, I maintain a Professional Indemnity Insurance Policy of  no less than $1 million (maximum cover $1 million per claim) via the Allied 
Kiwi group scheme.  In proven cases, this protects my clients from financial loss due to fraud, gross negligence, gross misrepresentation etc (if  perpetrated 
by me).  This policy is current held with Crombie Lockwood.

How we get paid
On settlement of  a mortgage or issuance of  a risk insurance policy, I receive commission from the above product providers I deal with. The commission 
is generally of  an upfront nature but may also include a small renewal or trail commission. I also do receive a fixed rate roll over fee from some providers 
if  I assist in re fixing your loan.

A full schedule of  all providers and their commission rates is available on request.

In the rare event that you may require me to act on your behalf  in a transaction whereby I do not receive a commission from the above panel of  providers 
or you request me to act on your behalf  with a provider we do not hold an accreditation with, I may charge a one off  fee for this work to be completed. 
Any such fee would be agreed in advance and authorised by you in writing.  

Up-front commission can be ‘clawed back’ by all lenders if  a minimum qualification period has not been met.  I/we are aware that in the event that Sonya 
Reid Mortgages & Insurance Limited receives a claw back of  any commission paid relative to facilities (due to my/our early repayment or refinance of  
facilities), then I/we will personally be indebted to reimburse Sonya Reid Mortgages & Insurance Limited for the amount of  the claw back and will pay 
Sonya Reid Mortgages & Insurance Limited within 7 days of  the provision of  an invoice for such amount.

Your Obligations
Any advice or product implementation provided as a result of  this needs analysis can only be as good as the information received from you so I ask that 
you provide me with the information I request.  Without relevant and correct information about your personal and financial situation, I run the risk of  
giving advice that is not appropriate for your needs.  If  you are unsure as to why I need certain information please ask so that I can explain.



Dated:	
	

Client Name:

Client Signature:

Privacy Act
All discussions and information shared with me are subject to the Privacy Act 1993.  You are entitled to access to and information from your file upon 
request.  A detailed description of  the authorised use of  the information you supply is covered in the Authority and Declaration you sign with each 
application you make with me.

Other Matters Requiring Clarification

Legal and Accounting
Any discussions on legal and accounting issues do not replace advice from professionally qualified specialist advisers (solicitors & accountants).  
We strongly recommend that you obtain such independent and specialist advice.

Personal Risk Insurance
Generally, but especially as part of  any financing transaction, clients should review their personal risk insurance requirements.  Making a finance 
application in no way implies that such a review has been applied for with me.

Scope of Service and Engagement
The following are the areas or advice or product that you are requesting from me, subject to any specific objectives or limitations of  our engagement.  
Unless noted below, our discussions and my advice will be in relation to assisting you manage you and/or your family’s financial security in the event of:

	 	 	 House or Business funding	 (Mortgage)
	 	
	 	 	 suffering a serious illness or disability	 (Trauma Insurance)
	 	
	 	 	 suffering a permanent disability	 (Permanent Disability Insurance)
	 	
	 	 	 loss of  income through sickness or disability	 (Income Protection Insurance)
	 	
	 	 	 requiring timely hospital or specialist treatment	 (Health Insurance)
	 	
	 	 	 Untimely Death 	 (Life Insurance)
	 	
	 	 	 Other (please specify below)	
	 	

	 Specific limitations of  this analysis and/or advice documentation

	 Other specific objectives, tasks or terms of  this engagement

Acknowledgements

I may be required to evidence that I have explained specific requirements or obligations and provided certain information to you. Can you please 
acknowledge by signing below that these requirements have taken place?

I / We agree to the terms set out above, and agree that Sonya Reid has explained the contents of  this Terms of  Engagement document.  

Disclosure Statement

I/We acknowledge that I / we have received a Disclosure Statement from the adviser named in this document. 
This document was current and dated 1 July 2011.

Dated:	
	

Client Name:

Client Signature:


